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How to Use Apple’s Safari with GovQA
To use Safari on Mac OSX High Sierra, cookies and cross site tracking must be allowed.

From the Safari Menu, go to Preferences.

Select Privacy.

Make sure “Block All Cookies” is NOT checked.

Make sure “Prevent cross-site tracking” is NOT checked.

On older versions of Safari (Sierra and earlier), choose “Always Allow” under Cookies and Website Data

vk wnN e

in the Privacy Window.

& 50N File Edit View History B

® About Safari
Safari Extensions...

Preferences...
Settings for This Website...

Clear History...
Services

Hide Safari
Hide Others
Show All

Quit Safari

Privacy

General Tabs AutoFill Passwords Search Security Privacy Websites Extensions Advanced |

Website tracking: Prevent cross-site tracking
Ask websites not to track me

Cookies and website data: Block all cookies |

Manage Website Data...

Apple Pay: Allow websites to check if Apple Pay is set up
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GovQA is a division of WebQA Inc., one of the world's leading providers of public sector compliance solutions and serves over 800
government entities across North America. GovQA's products offer a comprehensive set of multilingual and multichannel service,
communication, collaboration, and payment capabilities. GovQA solutions support portal and mobile citizen-to-government interaction
including Public Records Request Processing, Subpoena Request Management, 311/CRM, and Public Safety Reporting.
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To use Safari on iOS 11 (iPhone, iPod Touch, and iPad), cookies and cross site tracking must be allowed.

Go to Settings

Scroll to the Safari setting

Scroll to Privacy & Security

Make sure “Prevent Cross-Site Tracking” is off.
Make Sure “Block All Cookies” is off.
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Check for Apple Pay

Allow websites to check if Apple Pay is set up.
About Safari & Privacy...

GovQA is a division of WebQA Inc., one of the world's leading providers of public sector compliance solutions and serves over 800
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communication, collaboration, and payment capabilities. GovQA solutions support portal and mobile citizen-to-government interaction
including Public Records Request Processing, Subpoena Request Management, 311/CRM, and Public Safety Reporting.



